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Welcome!  On behalf of the seven PHENND Co-Chairs, it 

gives me great pleasure to introduce the fourth Annual Report 
of the Philadelphia Higher Education Network for Neighbor-
hood Development. 

PHENND has a long and productive history of facilitating cam-
pus-community partnership around the region.  The accom-
plishments outlined in this report attest to the consistent and 
quality work of this small, yet powerful, organization. 

Those of us who know PHENND and work with the organiza-
tion know that its  successes are not its alone; PHENND shares 
its accomplishments with all of its institutional and community
-based partners.  This is why the report is not limited to 
PHENND; member campuses are also featured so they may 
showcase their work as well. 

As PHENND moves forward to implement its new strategic 
plan, we know that all of you will help shape the future of this 
dynamic organization. 

Thank you. 
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Our Mission 

 

The Philadelphia Higher Education Network for Neighborhood Development 

(PHENND) is a consortium of 33 colleges and universities in the greater Phila-

delphia area. PHENND works to build the capacity of its member institutions to 

develop mutually beneficial, sustained, and democratic community-based ser-

vice-learning partnerships. The consortium actively seeks to revitalize local 

communities and schools and foster civic responsibility among the region's col-

leges and universities. 

 

Higher educational institutions can function as permanent anchors and partners 

for community improvement. Moreover it is deeply in their interests to do so; 

their futures are intertwined with that of their neighborhoods. PHENND pro-

vides a vehicle for coordinating and, where appropriate, combining the efforts of 

higher eds so that they can make a significant contribution to improving the en-

tire Philadelphia region. 

 

Our History 

 

The Philadelphia Higher Education Network for Neighborhood Development 

(PHENND) began in 1987 with representatives from five colleges and universi-

ties. In the spring of 1991, interest in PHENND began to increase, witnessed by 

an organizational meeting that drew over twenty participants from higher edu-

cational institutions throughout the area. In 1992, PHENND co-sponsored and 

was the lead organization of Philadelphia's Summer of Service Project, part of 

an initial effort in President Clinton's National Service Program.  The program, 

Immunize Children At-Risk Early (ICARE), involved the coordination of 12 

higher educational institutions through PHENND , the City's Health Depart-

ment, the Greater Philadelphia Urban Affairs Coalition, and the School District 

of Philadelphia, as well as other organizations. In 1993, PHENND began to hold 

regular meetings and policy workshops with local, state, and federal officials. 
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Metropolitan-area higher ed collaboration was strengthened in 1994 when sev-

eral Philadelphia-area institutions received grants through Pennsylvania Cam-

pus Compact to develop a corps of part-time service scholars.  Managing the on-

ly part-time corps in the nation, the Philadelphia program coordinators met reg-

ularly, helping solidify a regional approach to national service.  The program 

was so successful it became a model for the current "Ed-only" AmeriCorps 

award, administered by the Corporation for National Service.  

 

In 1997, PHENND received a major grant from the Corporation for National 

Service as part of the first round of higher education consortia awards under the 

Learn and Serve program.  Since that time, PHENND has grown from an organ-

ization of five colleges and universities to over 30 and from 25 individuals to 

over 3,000.  

 

Since 1997, PHENND has held an annual conference, which draws higher ed 

faculty, students, and administrators as well as representatives of community 

based organizations and public schools to discuss issues pertaining to campus-

community partnership. The 2011 PHENND Conference, which drew 98 partici-

pants from Southeastern Pennsylvania and Southern New Jersey, focused on 

"Writing in Service, Writing for Service," and was co-sponsored by the Philadel-

phia Writing Program Administrators.  The keynote speaker was Dr. Steve 

Parks, Associate Professor of Writing and Rhetoric at Syracuse University and 

the Executive Director of New City Community Press.  Dr. Parks gave a provoca-

tive talk entitled “Collaboration and Conflict: Discovering the Outer Edges of 

Partnership” which told the story of two university-community partnerships in 

the same neighborhood, one which received praise and the other which caused 

strong political push back from his own institution.   

 

In addition, PHENND provides training and technical assistance to numerous 

university- and community-based practitioners on a wide variety of topics in-

cluding student volunteer training, service-learning, community-based research, 

and the best practices of partnership. In addition to supporting the work of 
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member institutions, PHENND also coordinates its own programs which bring 

the resources of the PHENND Network to bear on particular issues or problems. 

Current initiatives include the GEAR UP AVID Tutoring Program and the Schol-

ars in Service to Pennsylvania program. 

 

PHENND's growth signals an increasing recognition that significant curricular 

and co-curricular benefits can result when student and faculty members focus 

their research on working with the community. Finally, the PHENND approach 

provides a way to more effectively educate students for citizenship by providing 

them with opportunities to serve. 

  

PHENND provides increased hope that higher educational institutions will work 

together to help solve our country's most pressing problems.  For the Philadel-

phia area, PHENND signals a new kind of democratic partnership that will re-

sult in substantial benefits for the colleges, universities, schools and communi-

ties of our region. 
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PHENND is a network of institutions of higher education (IHEs), non-profit 
agencies, community organizations, and individuals in the Delaware Valley with 
the shared goal of working together to strengthen the region’s service and ser-
vice-learning sectors.    PHENND’s activities such as conferences, email newslet-
ters, and technical assistance attract and serve a broad array of individuals and 
organizations from the IHE, service-learning, community service, and non-
profit sectors throughout the region.  
  
PHENND continues to make progress toward the goals outlined in our new 
Strategic Plan.  The plan was developed during the 2009-2010 academic year 
through a process that renewed stakeholder energy and enthusiasm.  Since 
adoption of the plan, PHENND has developed a tiered membership structure 
and increased the base rate for membership dues, increasing the annual contri-
butions from member campuses from approximately $8,000 per year to over 
$25,000 per year.  The PHENND Steering Committee (renamed from the 
PHENND Co-Chairs) is in the process of approving a new set of by-laws which 
will allow additional campuses to be represented on the Steering Committee for 
three-year terms.  Ultimately, the strategic plan will guide PHENND so that the 
organization remains viable and dynamic for years to come.   
  
Last year, PHENND developed the K-16 Partnerships network.  Funded by 
a gift from Dr. Phil Lindy, this sub-network of PHENND brings together higher 
education faculty and staff who work specifically with school partnerships to 
improve communication and collaboration.  The network is staffed by K-16 Part-
nerships Coordinator Liz Shriver and has been meeting since December 2010 
with the goals of expanding collaboration across IHEs that work in public 
schools and promoting new and excellent models of partnership to a growing 
number of IHE’s, non-profits and public school administrators.  
 
PHENND is also in the third and final year of the “Higher Education as 
Guides to the Credit Path” initiative.  With funding from Learn and Serve 
America, and in partnership with Drexel University's Lindy Center for Civic En-
gagement, PHENND has developed and expanded four regional campus-
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community partnership initiatives focused on key areas of economic recovery: 
food stamp enrollment, income tax assistance for low-income families, financial 
education, and micro-entrepreneurship training. Each of these areas sits along a 
continuum of asset development, The Credit Path (source: Alternatives Federal 
Credit Union), which moves families from financial uncertainty to self-
sufficiency. Layered across each of these regional partnerships, PHENND is also 



 

 

building capacity of partnering nonprofits and their af-
filiates through a series of targeted programs: capacity-
building workshops, student internships, and student 
leadership development. 
 
As a result of the funding, PHENND and its partners 
have already engaged 1,739 student participants through 
a combination of service-learning courses and commu-

nity service. Subgrants have been made to regional nonprofits that work along 
The Credit Path so they may coordinate participants effectively across the re-
gion. These nonprofits are: Greater Philadelphia Coalition Against Hunger, Del-
aware County Asset Development Group, Montgomery County Tax Coalition, 
the Campaign for Working Families the Financial Advancement Network pro-
gram at the Urban Affairs Coalition, and Entrepreneur Works.  This strategy of 
making subgrants directly to community partners is so unique that Learn and 
Serve had to change their reporting mechanism to allow for community-based 
organizations to report on the direct engagement of student participants. 
  
Subgrants are also being made each year to area colleges and universities, to 
provide capacity-building workshops to partnering nonprofits and their affili-
ates, to develop student leadership, and to manage student interns who will, in 
turn, support the nonprofits and affiliates already involved in other aspects of 
this initiative.  
  
The result will be that by Year 3 (2011-2012), 1200 students will have been en-
gaged in service-learning activities that move people along The Credit Path. As a 
result, 6,000 low-income individuals and families will receive information about 
becoming more self-sufficient and services to help them achieve that goal. Final-
ly, at least 500 nonprofit organizations, working along The Credit Path, will re-
ceive capacity-building support in the form workshops and student interns.  Re-
sults from the first year of programming can be found on the next page. 
  
 

A
n

n
u

a
l 

R
e

p
o

rt
 



 

 

Key Programs and Outcomes (2010-2011) 
Today, PHENND plays five primary roles that are the keys to its success.  Those 
roles are: information clearinghouse, hub of networking, training and technical 
assistance provider, matchmaker, and when possible, funder.  For each of these 
roles, several strategies and activities have evolved.  Updates from the past aca-
demic year are provided for each of PHENND’s major roles. 
  
Clearinghouse of Information 
PHENND Update 
One of PHENND’s most recognizable products is our weekly PHENND Update.  
The PHENND Update is a part-blog, part-e-newsletter that publicizes a wide 
variety of local and national events, grant opportunities, job opportunities, and 
new resources such as relevant books, new research, and interesting websites. 
  
By the numbers: 
 3,120 individuals receive the PHENND Update each week, a 14% increase 
since last year 
 2,385 events, jobs, grants, and other announcements have been advertised since 
this time last year, a 7% increase from the last comparable year  
 
K-16 Partnerships Newsletter 
Distributed bi-monthly, the K-16 Partnerships Newsletter is a collection of sto-
ries, interviews, and articles about the people and programs making a difference 
in the Greater Philadelphia area for youth in the K-16 continuum.   
 
By the numbers: 

 778 individuals receive the K-16 Partnerships Newsletter  

 32 articles published in 7 newsletters since March 2011 
  
Training and Technical Assistance Provider 
Workshops 
During the 2010-2011 academic year, PHENND provided the following training 

A
n

n
u

a
l R

e
p

o
rt 



 

 

workshops.  
 

 February 2011: Keynote lecture at University of North Carolina at 
Greensboro “Anchor Institutions: Learning to Mobilize Our Intellectual, 
Financial, and Institutional Assets Within Our Community” plus four 
additional small group conversations 

 Economic Development 
 K-12 Partnerships and service-learning 
 Constructing a Consortium for Change 
 Intercultural Dialogue 

 February 2011: Keynote lecture at North Carolina Campus Compact An-
nual Conference “Collaboration among Anchors: Maximizing your Im-
pact” plus two workshops 

 Communication: The Glue that Holds the Network Together 
 Community Partnership from the Community’s Point of View 

 March 2011: Service-learning professional development for faculty at 
Widener University focused on Community Partnership 

  
Funder 
During the 2010-2011 academic year, PHENND provided modest grants to 11 
member institutions to encourage participation in service and service-learning 
activities related to “economic recovery.”  In recognition of the work done at 
partnering nonprofit agencies to engage students in meaningful and well-
organized service, PHENND also provided direct grants to 7 organizations for 
their role in volunteer management.  These grants were all made possible by 
funding from Learn and Serve America. 
  
The description for each project is below: 
  
Nonprofit Capacity Building 
  
Bryn Mawr’s Nonprofit Executive Leadership Institute: Grant funds 
will be used to subsidize the enrollment of two nonprofit leaders who agencies 
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address economic recovery issues to participate in the NELI Certificate Pro-
gram. The nonprofit leaders will receive 60 hours of advance training. Addition-
ally, undergraduate students in the Leadership In Action program will be men-
tored by the nonprofit leaders to while providing service to their organization.  
 
Chestnut Hill College: With additional technical and financial support in 
year two from the Nonprofit Capacity-Building grant, Chestnut Hill College will 
capitalize on expressed nonprofit interest in the program, as well as growth in 
service-learning and community partnership development in the four focus are-
as. Utilizing the networks of both PHENND and current campus partners, and 
under the direction of an Advisory Board, the College will invite nonprofit staff 
and leaders to participate in seven (7) capacity-building workshops, provided by 
faculty, administrators and friends of the College.  
 
La Salle University: La Salle will provide workshops to their nonprofit com-
munity partners to develop their capacity in the work they are doing. Second, 
the service-learning cohort of faculty will further explore the issues of economic 
justice in the community and discover new ways to collaborate with their non-
profit partners. Their third strategy is the creation of a website that will capture 
the assets and activities of their partners, as well as the efforts of faculty and stu-
dents who work with these partner agencies. These strategies involve multifacet-
ed collaborations intended to build relationships that are sustainable and in-
structive in helping the university understand how to change the institutional 
structures that maintain inequality.  
 
Temple University’s Center for Social Policy and Community Devel-
opment: Temple University is proposing a Non-Profit Management Certificate 
Program (NPMCP) to meet the needs of non-profit organizations. Initially, the 
certificate program (totaling 60 hours of instruction to participants) will be tar-
geted to non-profits surrounding Temple’s main campus in North Philadelphia. 
Temple intends to expand and replicate the certificate program at its Harrisburg 
campus. As part of this effort, an evaluation will be done to document and 
demonstrate an effective non-profit capacity building model at Temple Univer-
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sity.  
University of Pennsylvania: Penn's Netter Center for Community Partner-
ships will offer two Non-Profit Institutes during the grant period that will each 
offer a series of workshops over six days for a minimum of 60 participants from 
nonprofits to help build their capacity by addressing critical topics such as or-
ganization management, human resource management, fundraising, media rela-
tions, stewardship, and program evaluation. There will be follow-up sessions 
with the participants, networking opportunities and efforts made to link partici-
pants to Penn resources such as the nonprofit program at the School of Social 
Policy and Practice.  
Student Leadership 
 
Arcadia University: Arcadia University students will collaborate with the 
First United Methodist Church of Germantown (FUMCOG) after-school pro-
gram for Germantown High School students to create a once-weekly “Math Cir-
cle” to investigate together financial issues and entrepreneurship based on inter-
views with neighborhood businesses. Arcadia students will design instructional 
activities, carry out assessment of learning objectives, and organize meetings 
with consultants. High school students will teach the university students about 
their local community, and identify community projects to pursue together.  
 
Bryn Mawr College: The Civic Engagement Office will jump-start Bryn Mawr 
College student involvement in economic recovery initiatives by developing new 
connections to local community-based organizations working in this area, by 
creating structures on campus to facilitate engagement through volunteer pro-
jects, internships and service-learning courses, and by deliberately building 
linkages to campus-based leadership programs and student-run organizations.  
 
Community College of Philadelphia: CCP will create a service-learning 
project to develop leadership skills among its Paralegal Club members. Partici-
pants will be trained on foreclosure-related financial issues and will help devel-
op related educational videos to serve as a resource for residents facing foreclo-
sure. Videos will be distributed to community partners, broadcast on CCPTV 
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and posted online. This will launch a long-term service-learning project whereby 
foreclosure-related support would be provided to individuals on campus and at 
community sites.  
 
Drexel University: The Center for Civic Engagement will work with Drexel 
Bridges to carry out the goals of this project. Therefore, as a student run coali-
tion supporting other student-run organizations, the initiative will be run by 
students, for students, with staff from the CCE providing support and training. 
Specifically, the Drexel Bridges subcommittee for Philanthropy will advise the 
CCE as it identifies and distributes Student Leadership Grants to Student Or-
ganizations. Once an organization receives a grant it will be required to use 
funds to support member-volunteers in their participation in activities that 
move community members/clients along the Credit Path: food stamp enroll-
ment activities, Volunteer Income Tax Assistance, financial education for youth 
and adults, and micro-entrepreneurship training. Funds used may include 
transportation costs, trainings, project materials and other reasonable costs as-
sociated with delivery of services to community partners and their clients.  
 
Montgomery County Community College: Montgomery County Commu-
nity College will engage students in two projects to foster civic engagement and 
student leadership. First, MCCC students will serve as volunteer tax preparers 
partnering with the North Penn United Way and Family Services in Pottstown. 
In addition, MCCC students will also help pilot GPUAC's FAN Club Campus pro-
gram, which will engage students in the creation and support of Financial Ad-
vancement Network chapters in Montgomery County.  
 
Richard Stockton College of New Jersey: In an effort to advance student 
leadership opportunities through course-based service-learning, the Service-
Learning Office at Stockton College will expand the existing Food Stamp Enroll-
ment project that has a built-in development leadership model for students. Ser-
vice-learning faculty, staff, and students; social work faculty and students; and 
existing community partners will continue to implement and assess the pro-
gram.  
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Rosemont College: Rosemont College’s mission, justice and moral reasoning, 
ties education into the social sphere and requires students to be actively en-
gaged in the world. As one student explained “The Food Stamp Program has giv-
en me a first-hand view into the American welfare system, rather than the theo-
retical approach in class.” Rosemont College will coordinate service learning, 
leadership development and co-curricular activities around food stamp enroll-
ment and by working with the Greater Philadelphia Coalition Against Hunger.  
 
Temple University’s University Community Collaborative of Phila-
delphia: The UCCP will launch Youth Action News, a youth driven mini TV 
show that will be broadcast through YouTube and Philly Cam, community ac-
cess media. Youth Action News will highlight positive initiatives that youth in 
Philadelphia have undertaken with a particular emphasis on youth micro entre-
preneurship activities. Youth Action News will be developed by V-Media, the 
UCCP’s media arm which is comprised of college students and older youth, and 
managed by our Media Productions Coordinator.  
 
University of Pennsylvania: Community School Student Partnerships 
(CSSP) is a student organization that provides academic and cultural enrich-
ment to children and families in the West Philadelphia community as part of 
Penn’s overall University-Assisted Community School network. With the sup-
port provided in this proposal, CSSP will make a substantial contribution to the 
institutionalization of service and learning at Penn, will affect measurable out-
comes in financial literacy for K-12 youth and their parents, and will build upon 
the progress made as a PHENND Student Leadership grantee in FY10.  
 
Student Internships 
 
Drexel University: Drexel University’s Center for Civic Engagement (CCE) is 
proposing a two-tiered approach to increasing and sustaining a cadre of interns 
in the area of economic recovery. First, we will expand our Drexel Community 
Scholars (DCS) program to include one in up to four organizations dealing with 
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economic recovery. The DCS will then recruit an additional 3-4 students and 
with the assistance of CCE and community partner staff, retain and support 
those students in long-term, stable, civic engagement opportunities.  
 
Temple University: The Temple Small Business Development Center (SBDC) 
will hire interns to provide Business Support services to small business in the 
Philadelphia area for AY 2010-11. The funding will be used to build organization 
capacity that will enable us to provide additional services through training and 
consulting to small businesses. Specific activities are to: 1) provide creative ser-
vices that will enable small businesses to enhance their marketing capabilities, 
and 2) administer entrepreneurship training.  
 
Temple University: In the course of an academic year, Temple University’s 
Center for Social Policy and Community Development will recruit 75 student 
interns from all over the University and place them in non-profit, community-, 
and faith-based agencies that are represented in the Temple Non-Profit Man-
agement Certificate Program (NPMCP). The interns will assist with capacity 
building activities in critical areas, including leadership development and com-
munity engagement. An evaluation will be done to document the effectiveness of 
this model. 
 
University of Pennsylvania: Building on our experience with the first 
PHENND Student Internship Grant cycle, the Civic House-PHENND Internship 
in Economic Recovery aims to support students’ public interest experiences 
throughout the academic year and summer, while addressing community organ-
izations’ needs year-round in project-based internships in Philadelphia. The 
challenges faced by students seeking to secure summer internship support also 
exist during the academic year. The Civic House-PHENND Internship in Eco-
nomic Recovery will enable students to provide direct support to local organiza-
tions empowering some of Philadelphia’s most vulnerable citizens.  
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Direct Grants to Partnering Nonprofits 
  
Greater Philadelphia Coalition Against Hunger:  The Coalition recruited 
28 students in the Fall 2010 and Spring 2011 from three campuses through ser-
vice learning classes.  Coalition staff provided each volunteer with an initial 5 to 
6 hours of training, conducted mid-semester check-ins if necessary and led de-
briefing sessions in the classroom at the end of the semester.   
  
Campaign for Working Families: 313 student volunteers were recruited, 
trained and served at least 5 hours.  As of July 2011, the Campaign estimates 
that the student volunteers served 4,500 low-income families through provision 
of tax services.  This past year, the Campaign also connected with 3 service-
learning professors which led to more outreach outlets for interns and volun-
teers and more university contacts to host trainings. Over the past two years 
they have nearly doubled their contacts at local universities. 
  
Delaware County Asset Development Group: 56 student volunteers were 
recruited and trained, and served at least 5 hours, primarily from Swarthmore 
College, Widener University and Villanova University.  Additionally, DelCoAD 
had 10 sites in operation.  Collectively, 1500 tax returns were completed for low-
income families with refunds totaling almost $4 million.  Student volunteers 
were responsible for about half of these numbers. 
  
Montgomery County Tax Coalition: 215 volunteers were recruited and 
trained, of which 94 were students, primarily from Bryn Mawr College, Chestnut 
Hill College, Temple University’s Ambler campus, Penn State Abington, Mont-
gomery County Community College and Ursinus College.  Last year, MCTC 
sponsored 19 VITA sites.  Collectively, 2,039 tax returns were completed for low
-income families, an increase of 15.5% over the previous year. 
  
Urban Affairs Coalition FAN Clubs: During the 10-11 academic year, the 
FAN Club program trained 24 area college students in basic financial education 
techniques, particularly so they could turn around and train local youth and 
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their parents.  As a result, 96 community members (youth and adults) received 
training in basic financial literacy. Some volunteers also assisted with capacity-
building such as helping the FAN Club program with database management. 
 Entrepreneur Works: Entrepreneur Works developed a new initiative, 
“MicroServe  Philadelphia,” which seeks to place interested college student vol-
unteers with micro-entrepreneurship organizations.  During the first full year of 
operation, 55 students were engaged in community-based research.  Many were 
enrolled in a course at Cabrini College and others came from Drexel University; 
all students assisted Entrepreneur Works with market research and analysis.   
 
Results 
Together, and as a direct result of the funding provided, these 11 campuses and 7 
community-based organizations reported the following progress during the 10-
11 academic year. 
  
A post-only pilot survey was administered to college students from 16 colleges 
and universities in the greater Philadelphia metropolitan area who participated 
in the aforementioned LSA-funded service-learning activities that targeted 
CBOs and initiatives focused on poverty.  The survey evaluated the extent to 
which these service-learning experiences were associated with increases in col-
lege students’ civic skills and attitudes, especially related to the underserved.  
The survey was administered at the end of the Fall and Spring semesters in the 
2010-2011 academic year.  A total of 118 students out of 1,190 responded to the 
survey. 
 
Highlights of the survey include: 

 Of the total respondents, over three-quarters (78%) reported that their 
LSA funded service-learning experience had increased their beliefs and 
attitudes regarding the importance of being involved in a program to 
work with underserved communities, their concern about local commu-
nity issues that affect the underserved, about making a positive differ-
ence in their lives, and thinking that people should find time to contrib-
ute to their community.  
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 Over half (55%) reported that the program had an impact on thinking 
about a career that benefits underserved communities.  

 
 The greatest increases were associated with student's concern about local 

issues that affect the underserved (81%) and students' feeling that they 
can have a positive impact on local problems (82%) 

 
 Over 85% of college participants reported increases in their civic skills 

related to issues affecting underserved communities following their par-
ticipation in the LSA funded service-learning experiences. Skills include 
organizing other students, getting others to care, running a meeting, us-
ing research, making a speech and communicating with people from di-
verse backgrounds.  Positive gains were statistically significant, and ef-
fect sizes were generally in the moderate range.  

 
 Well over half of the respondents reported that this service experience 

changed their conception of poverty in Philadelphia. 
 
 Over two-thirds said this experience helped them gain insight into the 

welfare system and into the experience of applying for public benefits.  
  
In addition to the student survey, the evaluation team conducted a focus group 
of the six primary community agencies partnering with this grant.  That group 
reported: 
 

 One-hundred percent of the community partners strongly or somewhat 
agreed that the students helped them to increase the capacity of their 
organization to sever community needs that resulted from the economic 
downturn. 

 
 The college students improved their own financial literacy as a result of 

participating in service to their organizations. 
 

 The college students also gained leadership skills as a result of partici-
pating in service to their organizations.  

 
 Increased capacity to service low-income clients due to their participa-

A
n

n
u

a
l 

R
e

p
o

rt
 



 

 

tion in this project and from the service provided by the student partici-
pants. 

 Challenges in working with higher education institutions, specifically 
around coordination of calendars, communication, and inconsistent 
commitment from their college partners. 

 
Hub of Networking 
Annual Conference 
Since 1997, PHENND has held an annual conference, which draws higher ed 
faculty, students, and administrators as well as representatives of community 
based organizations and public schools to discuss issues pertaining to campus-
community partnership. The 2011 PHENND Conference, which drew 98 partici-
pants from Southeastern Pennsylvania and Southern New Jersey, focused on 
"Writing in Service, Writing for Service," and was co-sponsored by the Philadel-
phia Writing Program Administrators.  The keynote speaker was Dr. Steve 
Parks, Associate Professor of Writing and Rhetoric at Syracuse University and 
the Executive Director of New City Community Press.  Dr. Parks gave a provoca-
tive talk entitled “Collaboration and Conflict: Discovering the Outer Edges of 
Partnership” which told the story of two university-community partnerships in 
the same neighborhood, one which received praise and the other which caused 
strong political push back from his own institution.   
 
Quarterly PHENND Meeting 
October 2010: Quarterly PHENND Meeting focused on Technology and Social 
Change at Temple University (55 participants) 
 
Community Service & Service-Learning Directors Group 
Meeting regularly since 2006, the CSD/SLD Directors group meets 2-3 times 
per academic year to learn from each other and discuss best practices.  During 
the 2010-2011, the group met twice: 

 November 2010 at Widener University: Assessment and Evaluation 
 March 2011 at Villanova University: General networking and discussion 

of discipline-specific faculty gathering 
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K-16 Partnerships Network: 
Meeting regularly since December 2010, the K-16 Partnerships Network is a dy-
namic group of faculty and staff, non-profit professionals and city officials.  The 
K-16 Network hosted two significant meetings during Spring 2011. 

 March 2011: Meeting with selected IHE representatives with School Dis-
trict of Philadelphia’s Deputy Chief of Grants Development and Compli-
ance to begin conversations about how to better communicate infor-
mation between and among IHE partners and the District related to 
grant development. 

 
 June 2011: Two-day Institute at the School District of Philadelphia at-

tended by 47 individuals from 20 campuses, community organizations 
and public institutions.  Conversation at the Institute helped launch 
three committees and one affiliated group with separate but intercon-
nected agendas related to IHE partnerships with K-12 public schools. 
These groups collaborate with each other and outside entities in the city 
as necessary, in particular School District or public school administra-
tors, city officials and education-related networks and non-profit lead-
ers. Our current committees are: K-16 service-learning, non-profit and 
CBO partnerships and college access/success. The Teacher Education 
Alliance (TEA), an affiliated group, focuses on pre-service teaching expe-
riences in Philadelphia schools and is coordinated by Temple University. 

Special Event: 
January 2011: Thanks to a partnership with the Campaign for Working Families, 
PHENND was able to host Dr. Crystal Hall, Assistant Professor in the Evans 
School of Public Affairs, University of Washington, for a talk “Psychology 101: 
Decision Making In the Context of Poverty.”  Supported by the Learn and Serve 
grant mentioned above, the talk attracted 84 people representing area colleges 
and universities, nonprofit agencies, and businesses. 
 
Manager of multi-university efforts 
Scholars in Service to Pennsylvania AmeriCorps Program 
PHENND serves as an intermediary organization, distributing part-time Ameri-
Corps Education Award Only slots to 35+ colleges and universities across Penn-
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sylvania.   
 
 By the numbers: 
 During the 2010-2011 year, 
participating campuses enrolled 
303 students of which 244 earned 
AmeriCorps Education Awards 
totaling $286,113. 

 The 303 students enrolled performed 37,317 hours of community service 
(including training and member development activities) 

 Those same students recruited an additional 9,363 non-AmeriCorps vol-
unteers 

  
GEAR UP 
The School District of Philadelphia is currently implementing a new, rigorous 
college access program in all 28 middle and 8 high schools under the current 
Gaining Early Awareness and Readiness for Undergraduate Programs (GEAR 
UP) grant. The Advancement Via Individual Determination (AVID) program is a 
full five-day elective class for students beginning in 7th and 8th grade. AVID is 
an elementary through postsecondary college readiness system that is designed 
to increase school-wide learning and performance. The AVID system accelerates 
student learning, uses research-based methods of effective instruction, provides 
meaningful and motivational professional development, and acts as a catalyst 
for systemic reform and change. (Avid.org)  
 
Beginning in Spring 2011, PHENND recruited, trained and placed 80 tutors 
from five different colleges and universities in 20 GEAR UP schools. Participat-
ing colleges and universities included Temple University, Arcadia University, 
Bryn Mawr College and Haverford College. Students were recruited through ser-
vice-learning courses, internships and volunteer programs. AVID volunteer 
structures and student-run groups are now being implemented at Arcadia, Tem-
ple and Bryn Mawr to accommodate tutors who will be retained after courses 
are completed. Additionally, Arcadia, Temple and Bryn Mawr all have student 
leaders who are in charge of giving feedback to the AVID Tutor Coordinator.  
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The Arcadia University Community Service Office pro-
vides information on organizations and service opportu-
nities in the local, national and international community 
and assists students in developing service projects ad-
dressing specific academic and personal interests.  Work
-study positions, leadership opportunities and internships 
are also available within the Community Service Office 
and many off campus community-based service agen-
cies 
 
Events throughout the year not only send students into 
the community but welcome the community to the Arca-
dia campus. A popular Arcadia tradition is the Empty 
Bowl dinner. Recently celebrating its 18th year, Arcadia 
hosts over 850 people who share a meal of soups, bread 
and desserts housed in hand made bowls created and 
donated by 33 area schools, local artists and the Arcadia 
Fine Arts Association. All proceeds derived are shared 
between Interfaith Housing Project of Northeast Philadel-
phia and Heifer International, two agencies serving the 
hungry and homeless. Also for the past 8 years, we have 
offered an Alternative Spring Break trips providing volun-
teer services in Florida, Louisiana, 2 sites in Mexico, Los 
Angeles and Guatemala.  
 
Back home, approximately 80 students participate in 
America Reads. This program is coordinated by the 
Community Service Office, which places students in vari-
ous after-school and in school programs in the Philadel-
phia region. Arcadia University was the first University in 
the Philadelphia area to provide mentors for the AVID 
Tutoring Program. Students work as tutors and mentors 

to students within the local Philadelphia School District 
during school hours. This program has an emphasis on 
preparing younger generations to further higher educa-
tion. Additionally, the Arcadia Environmental Activities 
program was developed to promote environmental 
awareness on campus, reduce the school's environmen-
tal 'footprint' and maintain the on-campus recycling sys-
tem and the campus community garden and bee-
hive. Arcadia recognizes Martin Luther King Day by host-
ing a two day collection for several non-profits as well as 
free shredding and E-Waste event to the community. 
Collections went to agencies such as: Cradle to Cray-
ons, the Lions Club, St. Vincent De Paul, PSPCA, and 
Habitat for Humanity. The office is also proud to continue 
a tradition of hosting local children for story-telling, arts 
and crafts and games at a Dr. Seuss Day festival held in 
Grey Towers Castle. The above are some examples of 
the programs coordinated by  the Community Service 
Office working with Pa. Scholars, students, faculty and 
staff to provide opportunities related to classes and/or 
out of class interests. 
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The Civic Engagement Office (CEO) at Bryn Mawr Col-
lege strives to empower members of our community to 
be authentically engaged citizens on campus, off cam-
pus, and throughout the world. The CEO bridges the a 
academic and civic missions of the College by: 
 Developing and modeling genuine partnerships with 

local communities and community organizations 
with a specific emphasis on reciprocity, transparen-
cy, and sustainability; 

 Providing training and capacity-building programs 
for the campus community in the areas of civic en-
gagement, community-building, and reflection; and 

 Sponsoring and supporting a wide variety of civic 
engagement opportunities for students, including 
volunteering, internships, community-based learn-
ing, activism, and organizing for social change. 

 
The Civic Engagement Office links community service 
and activism programs with the academically based civic 
engagement focus of Praxis through a shared vision of 
preparing students for leadership in public life.  Currently 
in its 11th year, Praxis has grown beyond its original 
conception as a community-based learning program that 
matched academic courses with relevant field place-
ments to become a clearinghouse of civic engagement 
information for students, faculty, and community part-
ners.  Several of the College’s key community partner-
ships were developed by the Praxis Program, including 
its partnership with Parkway West High School. 
 
With the assistance of an AmeriCorps VISTA member, 
Bryn Mawr expanded our relationship with Gotwals Ele-
mentary School in Norristown in 2011 by creating an 
after-school program designed to provide homework 
help and enrichment activities for young school children. 
The Gotwals After School Program (GASP) is a bi-
college program with volunteers from both Bryn Mawr 
and Haverford Colleges.  Student volunteers work with 
our AmeriCorps VISTA member to plan and facilitate the 
program. 
 
The CEO also supports a range of service and activism 
programs that enable students to become involved with 
their communities as volunteers, mentors, tutors, interns, 
and community organizers.  Now in its 10th year, the 

CEO’s Volunteer Income 
Tax Assistance (VITA) pro-
gram with CADCOM in 
Norristown continues to 
flourish and engage large 
numbers of students as 
volunteer tax preparers. 
The program trains under-
graduates in basic tax 
preparation, who in turn 
offer free tax preparation services at CADCOM.  Last 
year 42 students volunteered with VITA, performing al-
most 500 hours of service. Student volunteers prepared 
768 tax returns for Montgomery County residents, return-
ing $1.14 million to the local economy.  In addition, by 
providing this tax preparation service for free, volunteers 
saved residents an estimated $367,200 in tax prepara-
tion costs. 
 
We have also spent significant energy expanding our 
Community Based Work Study program.  Now coordinat-
ed by a graduate student from the Bryn Mawr Graduate 
School of Social Work and Social Research, the CBWS 
program gives students the opportunity to earn their fi-
nancial aid awards through employment at off-campus 
non-profit organizations and community schools.  CBWS 
provides students with the opportunity to make meaning-
ful contributions to local organizations through their work 
while also learning about community issues and devel-
oping professional skills.  The CEO envisions this pro-
gram as a way to build stronger relationships with com-
munity agencies by providing them with skilled, enthusi-
astic, and creative student workers who will help support 
the work of their organizations. 
  
Our office continues to evolve and change to meet the 
needs of the community, both on and off campus, but 
our mission remains the same. We welcome students 
and community members who seek to create change in 
our communities and who bring creative ideas for collab-
oration and action.  We remain so grateful for the sup-
port of our community partners and the inspiration of the 
PHENND network; our partnerships are integral to the 
education of our students and the continued growth of 
our programs. 
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Cabrini College is in its second year of implementation of its 
new core curriculum, named Justice Matters, which intention-
ally attempts to integrate the student learning experience 
through community engagement, critical thinking, and written 
communication. Among the set of integrated liberal arts 
coursework, the Justice Matters curriculum includes a se-
quence of developmentally linked, writing-intensive courses 
called Engagements with the Common Good (ECG), which 
are taken in the first, second and third years and culminate in 
a capstone project in their major in the fourth year.  The ECG 
series of courses, the core of Justice Matters, is grounded in 
the pedagogical and theoretical framework of social justice as 
informed by the Catholic intellectual tradition.   
 
All students take thematic and community-engaged course-
work within the ECG courses.  Domestic and international 
partnerships provide opportunities for student engagement, 
research and advocacy.  The Common Good refers to the 
longstanding educational tradition at the College of building 
student knowledge, habits, values, and skills that can be used 
to benefit others—not in order to forsake the self, but rather in 
order to create the conditions in which all people can find inte-
gral human development.  The outcome of Engagements with 
the Common Good is that students will be civically engaged: 
working for peace and justice and against poverty and oppres-
sion while increasingly growing in their compassionate con-
cern and ability to advocate for all human beings.   
 
Our most current emphasis in the ECG courses has been to 
attempt to develop both a pedagogical and an assessment 
framework that addresses the inter-relationship between diver-
sity, critical thinking, and writing.  To this end, we have devel-
oped a common assignment that addresses these three areas 
that is being implemented in all of our ECG classes.  Outside 
readers are using a comprehensive rubric to assess in these 
areas. We are looking forward to learning about how we can 
improve the developmental process of social justice education 
through this assessment. 

Within Justice Matters, the Engagements with Common Good 
encompasses the following course sequence: 
 
• ECG 100 (3 credits, freshman year) 
This writing-intensive course approaches the Common Good 
from a variety of perspectives by exposing and interrogating 
the tension between the individual and society. It also exam-
ines the individual's position in various communities: family, 
nation, race, class, gender, and other categories of identity. 
• ECG 200 (3 credits, sophomore year) 
This experiential, writing-intensive course explores through 
texts and community partnerships how power, privilege, and 
difference affect solidarity, equality, and dignity through rela-
tionship-building in a service-learning project. Students will 
expand their moral imaginations through their exploration of 
contemporary, historical, and cross-cultural causes of system-
ic justice and injustice in the world as they build relationships 
with community members. 
• ECG 300 (3 credits, junior year) 
This experiential, writing-intensive course helps students uti-
lize their assets and the assets of community partners (local or 
global) in the pursuit of social justice. Students will work with 
community partners, contributing to research that will be used 
to expand the capacity and quality of the partner organizations 
while providing students with life-long tools for civic engage-
ment. This research also may be used to advocate for system-
ic changes that will affect greater solidarity with local and glob-
al communities. Students will develop skills and strategies to 
advocate for policies with U.S. and international public and 
private decision makers. 
• Capstone Project (3 credits, senior year) 
The Engagements with the Common Good sequence culmi-
nates in the senior year with a capstone project in the stu-
dent's major that connects to a student’s prior three years of 
study and community engagement activity. 



 

 

Founded in 1837, Cheyney University is America’s oldest his-
torically Black institution of higher education. Today it leverag-
es that rich history of providing access to higher education for 
all students and by producing visionary leaders and responsi-
ble citizens. Cheyney graduates are successful, talented indi-
viduals, and some of the most well-known include 60 Minutes 
journalist, Ed Bradley, and NFL defensive back, Andre Waters.  
Cheyney University is in the business of developing human 
potential and talent and does so through an intellectually chal-
lenging environment and personal attention to every student – 
a hallmark of the Cheyney experience.   
 
Cheyney University continues to be a 
valuable resource contributing to the 
intellectual, social, economic and cultural 
development of the Greater Philadelphia 
region, the Delaware Valley, and beyond.  
 
As a partner of the Chester Higher Edu-
cation Council, CU helped establish the 
Delaware College Access Center, and we 
continue to remain partners with the 
CHEC.  Through this partnership, 
Cheyney University; as well as, other 
universities, is committed to providing 
access to and success in post-secondary 
education to the residents of Chester, 
Pennsylvania. 
 
In keeping with our mission, which is to 
prepare confident, competent, reflective, 
visionary leaders and responsible citi-
zens, Cheyney University is committed 
with providing our students with opportunities to give back to 
the communities in which they serve.  To that end, during the 
2010-2012 academic year, Cheyney University students par-
ticipated in many community-service oriented projects.  For 
example, as other students were vacationing with friends or 
visiting family, five CU students participated in an “alternative 
spring break” activity to benefit the inner-city children of Phila-

delphia in collaboration with City 
Year.  In addition, the students in 
the Keystone Honors Academy 
organized a community service 
project to help address the problem 
of hunger in one of our local com-
munities. Working with the Chester Eastside Ministry, our stu-
dents spent the day packaging groceries to assist families in 
need. More than 250 families were served through this com-
munity service project.   

 
In addition, CU has been working 
closely with Thornbury Township to 
provide recreational activities through 
annual events like Community Day 
and the Delaware Valley Lions Club 
5K/10K race.  Last year, $17,500 was 
raised as a result of the race to benefit 
a local residence suffering from ALS.  
Earlier this fall, Cheyney University 
students and staff together with resi-
dents from Thornbury Township, Dela-
ware County participated in a commu-
nity service project to clean the local 
roads and trails in the Township and 
near the University. The event was 
held from 10AM-12PM and was a 
collaborative effort between Cheyney 
University and the Township to bring 
both communities closer together and 
to provide an opportunity for Cheyney 
students to positively impact the local 
community. 

 
Cheyney University will continue to seek strategic partnerships 
in 2012 that are designed to help meet the needs of the region 
and reach the center of the community.  
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Drexel University’s Lindy Center for Civic Engage-
ment promotes the ideals of social responsibility and 
public service by facilitating community-based experi-
ential learning for students, faculty, and staff. The 
Lindy Center supports over 80 partnerships with non-
profit organizations, translating into more than 200 
unique civic engagement projects each year.  In addi-
tion to facilitating civic engagement activities for 2,700 
Drexel students, the Lindy Center develops student 
leaders through our Drexel Community Scholars, 
Lindy Scholars, College Access Fellows, Community 
Interns, and American Reads America Counts pro-
grams.  The Lindy Center also offers civic education 
opportunities, and collaborates with faculty members 
to strengthen service-learning courses and communi-
ty-based research projects. 
 
Academic initiatives round off the work of the Lindy Cen-
ter.  Beginning with the 2011-2012 academic year, 
through the Lindy Center, Drexel is offering a Certificate 
in Civic Engagement that brings students through a 

range of related topics and projects from concepts of 
citizenship to university-community partnerships and 
civic engagement leadership.  This program places 
Drexel at the vanguard of a small but growing number of 
colleges/universities across the country to offer minors or 
majors in civic engagement studies. 

 
Additionally, Drexel University, in support of PHENND, 
is administering a three-year Learn and Serve America 
higher education consortium grant to bring about eco-
nomic recovery in the Philadelphia region.  Efforts by 
the Lindy Center have lead to awards for Drexel Uni-
versity including the President of the United States’ 
Community Service Honor Roll and the Carnegie 
Foundation’s Classification in Community Engagement 
for both Curricular Engagement & Outreach and Part-
nerships. 
 
For more information about our programming, please 
visit our website: www.drexel.edu/lindycenter 
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Haverford has a distinctive character and long tradition 
of incorporating issues of social justice and global learn-
ing into its curriculum through educational requirements 
and co-curricular initiatives.  Founded by the Religious 
Society of Friends, the community is built on the Quaker 
foundations of mutual respect, trust and individual and 
collective social responsibility.  Haverford faculty, stu-
dents and staff are encouraged to engage with funda-
mental issues of social justice and put learning into ac-
tion for greater ethical purposes. 
 
Many aspects of civic engagement are coordinated by 
the office of 8th Dimension at Haverford. As an extension 
of the seven dimensions of a classic liberal arts educa-
tion, 8th Dimension was established in 1980 by a group 
of students and alumni who were committed to civic en-
gagement, social responsibility and social justice.  Com-
munity service and experiential learning therefore have a 
long history at Haverford.  The 8th Dimension shares its 
practical experience of serving others with the Hurford 
Humanities Center and the Center for Peace and Global 
Citizenship to bring about innovative scholarship and 
responsible engagement around contemporary issues of 
local and global significance. The Centers are committed 
to peace and social justice through research, education 
and action through experiential programs.  Internships, 
student and faculty research, support a wide menu of on 
campus events, including speakers, symposia and per-
formances are tied to academic programs. 
 

Haverford athletes engage in a variety of community 
service activities and civic endeavors as individuals and 
teams. More than one-third of our students participate in 
athletics and nearly all of them are engaged in one or 
more community activities, often in conjunction with the 
8th Dimension. Highlights include involvement with the 
Special Olympics, the After School Mentoring Program, 
Haverford for Haiti, Philabundance, and the Housing 
Outreach Action program. 
 
Through the Mentoring and Student Teaching (MAST) 
program, Haverford students share knowledge, under-
standing and creativity with high school students from 
backgrounds traditionally underrepresented in the sci-
ences.  Both sets of students benefit from the program, 
which encourages students to explore possible research 
and academic careers in the sciences. 
 
Haverford House, a College-sponsored program in which 
young alums live in Philadelphia and work at non-profit 
organizations, provides a way for members of the Haver-
ford College community to explore global citizenship in 
our own region and to strengthen connections between 
the College and the City of Philadelphia in order to cre-
ate a more healthy, just and vibrant region. 
 
Taken as a whole, the Haverford experience embodies 
academic and civic engagement that weaves together 
practical and academic aspects of service for the greater 
good. 
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La Salle University’s commitment to service has its ori-
gins in the 300 + years of the founding of the De La Salle 
Christian Brothers.  The mission of the university, “aims 
at preparing students for informed service and progres-
sive leadership in their communities…” Through Service-
Learning, community service, service trips, service 
scholarships and the university-wide recognition of com-
munity engagement one sees the centrality of purpose 
and practice coming together. 
 
The University received the Carnegie Classification for 
Community Engagement last year.  While working to 
meet the university’s strategic plan it became evident 
that seeking the Carnegie Classification was a natural fit 
with the focus of community engagement across multiple 
sectors of the institution.  
 
The Director of Service-Learning is committed to institu-
tionalizing SL using Furco’s SL Rubric.  The Director 
supports faculty who teach the 54 SL courses across 13 
departments through both individual guidance as well as 
through the Reflective Practice SL Faculty Cohort.  The 
cohort meets bi-monthly throughout the year studying 
best practices and engaging in reflective discussions 
about their teaching.  It is with this group that greater 
depth is sought in moving students from a service 
(charity) to a justice model.  With support from a 
PHENND grant the faculty cohort in partnership with a 
core group of community organizations are working to 
build our mutual capacity to make a difference in the 
lives of the people who are our neighbors. 

University Ministry and Service is the office that facili-
tates community service, service trips, and the Commu-
nity Service Scholarship.  The Scholarship is a competi-
tive $10,000 annual award to five incoming freshmen 
with outstanding records of service.  These students take 
on important roles as service leaders on campus.  They 
oversee the 20 long-standing service programs that in-
clude tutoring, mentoring, direct service to adults, and 
advocacy programs. There are 6 service trips, both do-
mestic and international, to Appalachia, varying Habitat 
sites, the Blackfeet Reservation in Montana, the Domini-
can Republic and to Nyeri, Kenya.  Students raise 
$90,000 each year to make the trips accessible to all 
students.  
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Neumann University is a Catholic Franciscan institution 
of higher education committed to the core values of Rev-
erence, Integrity, Service, Excellence, and Stewardship. 
Neumann’s Mission is to “educate a diverse community 
of learners based upon the belief that knowledge is a gift 
to be shared in the service of others and that learning is 
a lifelong process.” The University Vision statement de-
clares that “Neumann's curriculum promotes thoughtful 
and ethical leadership in service and response to a glob-
al and technologically complex world.” 

 

The Operational Plan for 2010-2014 includes objectives 
to “integrate service-learning across the curriculum” and 
to “Integrate the five core values pervasively.” The Uni-
versity encourages and requires both volunteer service 
and service-learning. All athletic teams are expected to 
do a service project or expe-
rience, usually coordinated 
by the team chaplain or 
coach. All student clubs are 
required to do service in or-
der to maintain their charter. 
The Mission and Ministry 
division offers regular oppor-
tunities for students to partici-
pate in weekly service pro-
jects and offers immersion 
service trips during Spring 
and Summer breaks. The 

newly revised Neumann University Core Experience 
requires that students participate in two Service-Learning 
courses, one within the general education program and 
the second within the major program. The Core revision 
also identifies general community service as a core 
learning outcome. 

 

The University continues to discuss ways to focus ser-
vice activities with several community partners. In this 
past year we have offered an Inside/Out course “The 
Death Penalty in America” offered at Cambria Center of 
the Philadelphia Prison system and a Service-Learning 
Spanish course serving the Kennett Square Hispanic 
Community.   Priority is given to service with ministries 
sponsored by the Sisters of St. Francis of Philadelphia, 
the founders of Neumann University, and with services 

initiated by alumni of Neu-
mann. 
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The 2010-11 academic year constituted the third full year in 
which community service was under the auspices of Student 
Development at Philadelphia University. This year represented 
a significant increase in service-learning with the continued 
growth of SERVE-101, the development of Service-Learning 
Communities along with the 4th Credit SERVE-101 Syllabus 
Addendum, and the founding of Service-Learning Communi-
ties for First Year Students.  Developed and implemented two 
Learning Community centered around SERVE-101 and in 
partnership with School of Architecture and Fashion Merchan-
dising program.  In both cases, first year GPA and retention 
rates far surpassed peer groups. 
 
In total there were 9 sections of SERVE-101 offered in which 
135 students enrolled for a total of 2,025 hours of service 
through registration in this course.   
 
We also saw the continuation of five students in the capacity 
of Community Service Coordinators who helped increase ser-
vice programming, but we are eager to more fully develop 
these positions in the third year.  In the final analysis, Student 
Development Programs sponsored an estimated 12,128 direct 
service hours for a value of approximately $246,000 to the 
community, almost double of last year. 
 
The arrival of an Office Coordinator with a focus on enhancing 
community services partnerships has been a boom for our 
growth in community service.  We have been able to build 
relationships that are sustained and mutually beneficial in 
ways that we have not had the time or staff to focus on. Litera-
ture in service-learning suggests that these sustained partner-
ships are critical and we are seeing immediate benefits, not 
the least of which is our first ongoing after school program in 
collaboration with Big Brothers and Big Sisters. The number of 
service based student organizations continue to grow.  
 
 Begin a Big Brother Big Sister partnership with Mifflin 

Elementary School, recruited nearly 20 students to partic-
ipate in first ongoing afterschool program at the Universi-
ty.  

 

 Continue the support and advisement for a student driven 
Relay for Life which engaged over 400 students, faculty 
and staff in 53 teams collectively raising nearly $50,000 
($27,000 in 2009-10; $21,000 in 2008-09). 

 
 Including the Day of Service, Student Development Pro-

grams sponsored an estimated 11,435 direct service 
hours for a value of approximately $231,558 to the com-
munity, almost double that of last year. 

 
 Successful Community Service PLUNGE! during 

New Student Orientation in August, with over 250 
first-year students and student leaders volunteered 
for projects around Philadelphia.  Moving back to an 
afternoon model, plus pre-registration efforts and 
cutting down on costs made a positive impact. 

 Selected an Alternative Spring Break team to work 
with Habitat for Humanity of Montgomery County, 
PA, fundraised and led a successful team of 14 stu-
dents and staff. 

 Became an official Campus Chapter of Habitat for 
Humanity, affiliated with Montgomery County and 
engaged in programming for advocacy and educa-
tion about low-income housing, including the Rake 
Break fundraiser and the Shack-a-Thon. 

 Participation in two MLK Day of Service projects in 
January 2011; reached out to two different Commu-
nity Partners in the Germantown area to provide 
service opportunities for students that day; students 
worked with Center in the Park (resource center for 
senior citizens) and Roosevelt Middle School. 

 Creation of Colleges Against Cancer chapter to sup-
port Relay for Life and other American Cancer Soci-
ety programs; student group had an active, success-
ful semester of programming, including volunteering 
twice as a group at the ACS’s Hope Lodge facility.   

 A third Relay for Life, raising almost $50,000 (initial 
goal was $30,000) and breaking our previous num-
bers and goals for fundraising, individual and team 
participation. 



 

 

Saint Joseph’s University, Faith-Justice Institute ap-
plauds PHENND’s commitment to educating for justice! 
In the Jesuit tradition of forming men and women of com-
petence, compassion and conscience, the Faith-Justice 
Institute offers several programs to engaging students, 
faculty and staff with the local community. 
 
In the 2010-2011, The Faith-Justice Institute Service-
Learning Program worked with 
614 students and 52 local com-
munity partners through 40 ser-
vice-learning courses. Service-
Learning students engaged 
three hours weekly in relation-
ship-based service at the same 
community partner, sharing 
presence and pre-professional 
expertise to meet community 
needs. Further rooted in the 
Jesuit ideals, especially solidari-
ty with those most in need and 
partnership with others, service-
learning challenges students to 
examine systemic issues of 
social justice through academic 
inquiry, direct experience and 
reflection. 
 
Poverty Awareness Week, held 
in November, is an educational 
series of events which address 
the root causes of poverty while 

providing opportunities for solidarity and advocacy. 
Events include: a day of Fasting, reflection on homeless-
ness, prayer gathering for people living in poverty and a 
fair trade market. 
 
 The Faith-Justice Institute also presents Sister Francis 
Joseph, RA, Outreach Lectures each semester highlight-
ing contemporary issues relating to Christian faith and 

social justice. Its purpose is to 
engage both the Academy and 
the community in “deep and 
sustained” conversation about 
timely matters of social justice 
from a range of faith perspec-
tives. The upcoming Outreach 
Lecture, The Diverging Desti-
nies of America's Children by 
Dr. Kathryn Edin, Professor of 
Public Policy and Management 
at the Kennedy School of Gov-
ernment at Harvard University 
on Wednesday, March 14, 
7:00pm, Mandeville Hall, Doyle 
Banquet Hall North. All are wel-
come to attend. 
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Guided by its Quaker heritage, Swarthmore College has 
since its inception declared a commitment to provide 
“academic excellence in the context of social responsibil-
ity,” by helping “its students realize their fullest intellec- 
tual and personal potential combined with a deep sense 
of ethical and social concern.” Swarthmore College stu- 
dents, faculty, and staff have long engaged issues of 
social responsibility, combined with a rigorous approach 
to intellectual inquiry. Students are encouraged to both 
study and actively work toward positive social change in 
the areas of social and political issues to which they are 
committed. 
 
The Eugene M. Lang Center for Civic and Social Re-
sponsibility was established at Swarthmore College in 
2001 to focus and facilitate this commitment to civic en-
gagement, social responsibility, and social justice. The 
Lang Center supports faculty, students, and staff with 
advice and guidance, space for meetings and events, 
transportation resources, as well as funding for projects, 
internships, and curricular design. The Lang Center en-
courages faculty, staff, and students to be involved with 
surrounding communities both locally and globally, for 
mutual benefit and reciprocally enriching relationships. 
 
A wide range of activities supports these goals. Signa-
ture programs of the Center include a rotating visiting 

professorship that brings to campus activists or academ-
ics committed to social justice, civil liberties, human 
rights, and democracy for a year of teaching and com-
munity interaction. A scholarship program and a special-
ly designated fund support students who want to create 
long-term sustainable social action projects, and a sum-
mer internship program sends students out to learn by 
doing and observing. Staff and faculty as well as stu-
dents are invited to volunteer and serve, and faculty are 
supported as they create and redesign courses to incor-
porate significant elements of community-based learn-
ing. 
 
The college collaborates with community partners in 
these endeavors. A collaboration of particular note is the 
Chester Higher Education Council, in which Swarthmore 
College works with the five other colleges and universi-
ties in Delaware County to support educational needs, 
resulting recently in the creation of the collectively- sup-
ported College Access Center of Delaware County. 
 
The heart of the approach to social responsibility at 
Swarthmore is the high energy and deep commitment 
that its students, faculty, and staff bring to it. The goal of 
the college and the Lang Center is to provide a learning 
environment that supports our college community mem-
bers and the communities of which we are a part. 
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“Transforming Knowledge Into Action” 

The Community Learning Network of Temple University, 
founded in spring of 2010, has successfully strengthened, 
systematized and promoted community-based learning, re-
search and engagement in its first full year of operation: 

Supporting faculty: 
 
Teaching Circles, in conjunction with the Teaching and Learn-
ing Center, provide support and training for faculty developing 
community-based learning (CBL) courses.  Over twenty faculty 
members have participated in Teaching Circles from disci-
plines across the university, leading to new community-based 
learning courses in areas such as nursing, sociology and ad-
vertising.  To reach out to a broader faculty audience, the CLN 
hosted the first annual Temple conference on community-
based learning.  Dan Butin, from Merrimack College, spoke on 
“From Experience to Engagement: A Vision of the Community 
Engaged Campus” to faculty, staff, and community partners. 

Supporting students: 

Our Peer Teacher program has offered leadership opportuni-
ties to approximately forty undergraduates by supporting facul-
ty teaching CBL courses. Our highly trained Peer Teachers 
coordinate community service and help students taking these 
courses to succeed.  Also, as part of Temple’s Community-
Driven Research Day, the CLN (along with other University 
offices) is sponsoring undergraduate student community-
based research projects on the topic of “Stress and Wellness.” 

Supporting community partners: 
 
We launched a new college access program in the fall of 
2011, the Diamond College Access Program, in which approx-
imately one hundred Temple students, both volunteers and 
CBL students, provide tutoring and college access mentoring 

for 500 School District high school and middle school stu-
dents.  Our work at Benjamin Franklin High School helps to 
replace the work of the Student Success Center, whose budg-
et was cut.  We will be offering specialized college visits for 
these and other high school students in the spring of 2012. 
 
We have initiated a Community Advisory Council that provides 
valuable feedback in a systematic way to strengthen relation-
ships between courses and community partners.  It also gives 
member community organizations an opportunity to network 
and explore opportunities together. 
 
Our first Martin Luther King Day of service event, at Ferguson 
School in North Philadelphia, drew approximately 300 volun-
teers (Temple students, Ferguson students, and community 
volunteers) to create indoor greenhouses for students, to paint 
and beautify the school , and to reflect on the meaning of the 
day with the help of a Temple faculty facilitator.  To end our 
day of promoting healthy living , we enjoyed a wonderful 
Zumba class together ! 

New technology linking the Network: 
 
Our new course designation system for CBL courses 
(inaugurated in Spring 2012), helps students find CBL courses 
and allows our office to track the distribution and number of 
these offerings.  This semester Temple offered over fifty sec-
tions of thirty CBL courses, engaging approximately one thou-
sand undergraduates in community building as part of course 
requirements. 

 
Our new website allows faculty, students, and student organi-
zations to learn more about community-based learning and 
how to access CBL courses, supports, and opportunities at 
Temple.   Our searchable database is custom-designed to 
help faculty and students easily find service opportunities with 
community partners. 



 

 

For more than two decades, the University of Pennsyl- 
vania has engaged in comprehensive, mutually benefi-  
cial community-school-university partnerships.  The  
Penn Compact, launched at President Amy Gutmann’s  
inauguration in October 2004, strengthened Penn’s com- 
mitment to local engagement, and today, thousands of  
Penn students, faculty and staff are regularly involved in  
West Philadelphia, Penn’s local community.  
  
The examples are numerous. Civic House is the hub for  
student-led community service and social advocacy  
work.  Each year, more than 2400 students are involved  
in the 50+ student groups engaged in community ser-  
vice.  Civic House also prepares students for effective  
civic engagement and leadership through its Service and  
Advocacy Education Series.  It also hosts the Civic  
Scholars Program, through which undergraduates com-  
mit to a four-year experience in civic service and scholar-  
ship. Living Independently for Elders, which assists the 
elderly  to remain in their homes, involves nearly 300 
students from Nursing, Medicine, Dentistry, Social Policy 
and Practice and Wharton.    
  
Through the Barbara and Edward Netter Center for  
Community Partnerships, over 60 academically based  
community service (ABCS) courses from diverse disci-  
plines engage students each year in real-world problem  
solving while helping students become active citizens of  
a democratic society. ABCS seeks to advance beyond  
traditional service-learning since it aims to bring about  
structural community improvement, such as effective  
public schools and strong community organizations.  

Each year, nearly 1600 Penn students (graduate and  
undergraduate) and over fifty faculty members are en-  
gaged in West Philadelphia through ABCS.  
  
A major component of the Netter Center’s strategy is  
focused on transforming public schools into university-  
assisted community schools designed to help educate,  
engage, and serve all members of the community.  The  
Penn-Sayre High School partnership is the Netter Cen-  
ter’s most intensive site.  Sayre youth and residents are  
engaged through learning activities focused on improv-  
ing the quality of life for the entire community.  Hundreds  
of Penn students are engaged at Sayre through ABCS  
courses, internships, work-study, and volunteer opportu-  
nities. The Penn-Sayre program is comprised of four  
integrated initiatives: school day, after school, summer,  
and a health center.  Taken together, the initiatives serve  
the educational, social service, health, and developmen-  
tal needs of the entire community  
  
The Netter Center envisions the Sayre initiative as a  
national model of how to link K-16 curriculum to solving  
locally identified, real world, community problems as well  
as how to create collaborative, sustainable programs  
which improve the health and education of community,  
school, and university partners. 
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An innovative, private metropolitan university, Widener con-
nects curricula to social issues through civic engagement. 
Widener contributes to the vitality and well being of its 
communities through experiential learning, education 
initiatives, economic development, and community build-
ing. 

 
Through Experiential and Service Learning, students apply 

learning on behalf of worthy causes. For example, com-
munications students create promotional videos for non-
profit organizations while physical therapy doctoral stu-
dents assess, evaluate, and implement individual well-
ness strategies for children and seniors in the community. 

 
Student Led Volunteer efforts include numerous tutoring and 

mentoring programs; Alternative Spring Break; Big Broth-
ers and Big Sisters; food, toy, and clothing drives; Ameri-
can Red Cross Blood Drives; Volunteer Income Tax As-
sistance; and other community service programs. 

 
Social Work Counseling Service (SWCS) pairs graduate stu-

dents with individuals and organizations requesting help 
but who have no other point of entry to social services. 
SWCS operates as a student-driven mini field agency.  

 
Widener Center for Violence Prevention works in collaboration 

with criminal justice agencies, social services, faith based 
services, community services, school, and community 
initiatives in Delaware County to prevent violence in the 
community. 

 
Chester Community Physical Therapy Clinic, initiated and 

managed by physical therapy doctoral students under the 
supervision of a licensed physical therapist, offers physi-
cal therapy to people without insurance and to those who 
have inadequate insurance coverage.  

 
Widener Community Nursing Clinic is a partnership between 

the School of Nursing and CityTeam Ministries that pro-
vides a wide range of pro bono medical services to resi-
dents of Chester, Pennsylvania.   

 

Widener Law Clinics provide legal advice to veterans, victims 
of domestic violence, persons declaring bankruptcy, and 
low income persons who need civil or criminal legal ad-
vice. 

 
The Child Development Center is the laboratory school for 

Widener 's Center for Education. Open year round to 
children of Chester residents and Widener faculty and 
staff, the Child Development Center offers preschool 
through kindergarten programs. 

 
The Widener Partnership Charter School is an incremental 

growth charter school in Chester. This innovative K-8 
school incorporates the best practices in urban elemen-
tary education. Widener faculty, students, and administra-
tors play an active role in the school. 

 
The Widener University Small Business Development Center 

provides small businesses owners and aspiring entrepre-
neurs with a wide variety of services and resources.  

 
The College Access Center of Delaware County provides free 

educational services to students beginning in sixth grade 
through senior year of high school, and to adults wishing 
to pursue or complete a college degree. 

 
The Chester Higher Education Council, founded by Widener 

President James T. Harris to collaborate on educational 
initiatives in Chester, consists of presidents from six local 
colleges and universities. 

  
University Crossings is a Widener-sponsored revitalization 

project constructed on previously tax exempt land owned 
by the university in Chester. The development includes a 
hotel, apartments, a bank, a convenience store, and room 
for a restaurant. 

 
Home Ownership program encourages eligible employees to 

purchase homes in Chester and Upland with $5,000 for-
givable loans. 
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 About Our Member Campuses 

 

 

The Service-Learning program at Chestnut 
Hill College has experienced a period of sig-
nificant growth over the last three years. In 
keeping with Chestnut Hill College’s commit-
ment to service, a Director of Service-
Learning position was created in 2009, with 
the creation of the Student Life Assistant and 
the Service-Learning Assistant positions re-
porting to him in 2010 and 2011 respectively. 
The College continues to engage with 10-
20% of the traditional undergraduate student 
population through service-learning initiatives 
each year. In the spring of 2011, Chestnut Hill 
College received two PHENND/ Learn & 

Serve America grants aimed at student in-
ternships and student leadership.  The Col-
lege used these grants to develop a Volun-
teer Income Tax Assistance (VITA) program 
on the Chestnut Hill campus, and initiative 
that the College will continue in the spring of 
2012.  
 

Under the direction of the Service-Learning 
office, in spring 2011 a student-led Communi-
ty Engagement Board was developed to en-
gage and assist student clubs and organiza-
tions with community service initiatives. The 
board is comprised of Student Government 
Association members and Scholars in Service 
to Pennsylvania. In fall 2011 we had our first 
group of students utilize the Community En-
gagement micro-grant program to attend a 
conference on hunger; a topic that directly 
related to their club’s mission. The Office 
continues to engage clubs and athletes in 
community service opportunities. Athletic and 

club sports teams have put on a series of 
clinics for elementary school students in the 
area.   
 
Our work with student leaders on campus has 
continued to expand in 2011-2012 academic 
year, particularly with the Scholars in Service 
to Pennsylvania. These student leaders help 
build capacity for the service-learning pro-
gram through holding weekly office hours, 
providing service-learning class assistance, 
regular community meetings and bi-weekly 
one on one supervision meetings with a pro-
fessional staff member, as well as planning 
campus-wide community service events. The 
Scholars also work closely with the Communi-
ty Liaisons, a group of Federal Work Study 
(FWS) students who earn their FWS dollars 
through service in the surrounding communi-
ty.  

Community College of Philadelphia recogniz-
es that community service and student learn-
ing activities are high impact practices which 
improve student success in college and pre-
pare them for life-long endeavors. The Col-
lege is proud of our many community part-
ners.  Through our Office of Student Activi-
ties, students are doing a service learning 
experience in Merida Mexico with nursing 
students and  nursing staff. Other students  w 
will be working in New Orleans Lower 9 as 
part of Alternative Spring Break. We maintain 

a leadership role in the Martin 
Luther King Day of Service and 
we are working to develop a 
more inclusive service learning 
experience for the upcoming 
year. Through that Of-
fice  students will complete 
over 7000 hours of service and 
service learning during the 
2011 - 2012 Academic year. 

 
The Center for Law and Society collabora-
tions have continued with Wills for Heroes, a 
national foundation providing wills and basic 
estate documents to first respond-
ers.  Additional Center partnerships include 
Court Appointment Special Advocates 
through with the Center supports CASA’s 
training programs and CASA provides oppor-
tunities for student internships and volunteer-
ing.This year, through a grant from PHENND, 
the Center trained students on issues related 

to mortgage foreclosure and creating public 
service videos for airing on the College’s tele-
vision station. The Center has also partnered 
with the Freedoms Foundation and the Na-
tional High School Mock Trial Program to 
provide judges and support for high school 
competitions.  
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Mercy Works’ Scholars in Service to Pennsyl-
vania led their peers in weekly service out-
ings to mentor youth at St. Mary’s Villa for 
Children and Families in Ambler, to socialize 
with residents at the Lamb Foundation in 
North Wales,  and to sort donated goods at 
Cradles to Crayons in Conshohocken.  Schol-
ars also coordinated service at Habitat for 
Humanity in Norristown and Manna on Main 
Street in North Wales, as well as sponsoring 
GMC’s annual Hunger and Homelessness 

Awareness Week.  More than 900 hours of 
community service were accomplished 
through these student-led efforts. 

 During the 2011 spring break, 28 students 
and seven faculty and staff participated in the 
Mercy Works Alternative Spring Break pro-
gram.  Teams traveled to New York City, 
Baltimore, and Cincinnati, Ohio to represent 
the Mercy tradition.  Working side-by-side with 
Sisters and Associates in Mercy-sponsored 
ministries, students learned about the particu-

lar challenges encountered by people who 
are poor and marginalized in each of those 
cities.  Each night they reflected on their ex-
periences in order to process them more 
deeply and to be able to share them with 
those at home.  Eight additional students 
participated in a similar experience during 
Winter Break, serving in Philadelphia and 
Montgomery County."  

 

In 2011, 3,614 student and staff members 
participated in curricular and co-curricular 
service-learning initiatives at Montgomery 
County Community College.  Over 58 service 
projects were completed on-and-off campus 
during events such as the College-Wide Day 
of Service and the Alternative Spring Break 
trip to Grand Rapids, Michigan. The College’s 
Student Athletics’ program and community 
service organizations were once again among 
the numerous student groups that supported 
volunteer efforts by coordinating on-campus 

volunteer opportunities during Hunger and 
Homelessness Awareness Week, which in-
cluded the campus wide food drive for Manna 
on Main Street. 
  
Dental Hygiene students offered free sealants 
to children during their “Sealant Saturday” 
projects, and the Student Government spear-
headed fundraising efforts to become the 
most successful first-time two-year college 
Relay for Life event. Overall, the College leant 
support through 16,896 hours of service and 
contributed over $30,100 dollars in monetary 
donations to 28 local and 5 national communi-
ty partnerships. Some of those organizations 
included the Norristown Police Athletic 
League, Impact Thrift Stores, and Habitat for 
Humanity. 
 
Additional funding from Learn and Serve 
grants and partnerships with the Pottstown 
Area Health and Wellness Foundation have 

also assisted in offering further support to 
students by enabling the College to expand 
its involvement in service-learning related 
opportunities off-campus with partnerships 
throughout Montgomery County. 
 
Montgomery County Community College has 
an institutional commitment to service, which 
has been supported through the College’s 
continued growth and development of civic 
and community engagement programming 
and support services for all member of the 
College community. 
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Ursinus College is deeply committed to 
fostering a campus culture of community 
service and civic engagement.  A large 
number of our students are involved in 
service opportunities, many of which run 
on a weekly basis.   Ursinus students 
serve the greater community in many 

capacities, including participating at two 
local food banks, frequent visits to St. 
Christopher’s Children’s Hospital in Phil-
adelphia, weekly visits to after-school 
programs and Head Start, and weekly 
visits to a local correctional facility to 
conduct GED tutoring.  Ursinus is also 
involved in the America Reads program, 
where Ursinus students have served on 
a weekly basis at two locations in the 
neighboring communities of Pottstown 
and Norristown to promote youth litera-
cy.  Students also run a very creative on
-campus ESL program for Latino mem-
bers of the janitorial staff eager to im-
prove their English.  This highly suc-
cessful program, funded in part by a 
grant from Verizon, has been incredibly 
rewarding for both Ursinus students and 
the workers. 

UCARE (the Ursinus Center for Advoca-
cy, Responsibility, and Engagement) 
coordinates and promotes an array of 
service opportunities to our students.  
Moreover, many of these service initia-
tives are coordinated by student lead-
ers, several of whom participate in our 
Bonner Leader Program.   Ursinus Bon-
ner Leaders commit to a minimum of 
eight hours of service each week.  As 
such, they often build a close relation-
ship with their community partners, and 
serve as an effective bridge between 
their service site and the Ursinus com-
munity. 
 

Rosemont College integrates service 
learning and ethical development in both 
academic and student programs.  The 
Cornelian Service Corps is the center for 
service and social justice on the Rose-
mont College campus and seeks to pro-
vide meaningful service opportunities, 
serve a resource for those engaging in 
their own service activities, and educate 
the campus on issues of social jus-
tice.  This is achieved through program-
ming such as LOST Weekly Service, a 
semester-long weekly service program 
for undergraduate students, Rosemont 
service immersion programs, alternative 

break trips offered throughout the 
year to different areas nationally 
and globally, and service and jus-
tice opportunities such as the Mar-
tin Luther King Day, Jr. of Service, 

Hunger and Homelessness Awareness 
Week, the Social Justice Series, and 
other programming offered for specific 
clubs, teams, and campus organiza-
tions.  Students also complete service 
requirements for clubs or activities such 
as intercollegiate athletics through a 
range of outreach programs.  Student 
Affairs and Campus Ministry also offer a 
number of leadership programs to culti-
vate students’ development through ser-
vice to others. 
 
Rosemont College was founded in 1921 
by the Society of the Holy Child Jesus. 

From the institution’s early days through 
the present, the SHCJ foundress Cornel-
ia Connelly has been a driving force be-
hind Rosemont’s charge to education 
students “to meet the wants of the age.” 
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At Villanova University, students, faculty 
and staff are united by a shared search 
for knowledge, a strong sense of commu-
nity and a commitment to the Augustinian 
ideals of Veritas, Unitas, Caritas, mean-
ing Truth, Unity, Love. In the classroom 
and in the community, service and ser-
vice learning are essential components of 
the Villanova educational experience: 

  
· In September, the annual St. Thomas of 
Villanova Day of Service unites more 
than 4,500 student, faculty, staff and 
alumni volunteers in partnership with 180 
nonprofit agencies to perform service in 
communities throughout Greater Philadel-
phia. 
  
· Each November, Villanova hosts the 
largest student-organized Special Olym-
pics Festival in the world. More than 
1,000 athletes and 400 coaches partici-
pate in the statewide competition which 
draws over 4,000 volunteers from Villano-
va and the surrounding community 
  
· Approximately 900 students volunteer 
annually for Habitat for Humanity Service 
Experiences and Mission Service trips 
during semester breaks, traveling to com-
munities in need in the United States and 
around the world. 

  
· Service learning courses in each disci-
pline, as well as 250 members of the 
Sophomore Service Learning Communi-
ty, provide faculty and students with an 
opportunity to integrate academics and 
community based learning in the tradition 
of transforming minds and hearts. 
 
·         Villanova partners with German-
town High School to encourage academic 
success and post-secondary planning, 
promote positive youth development, and 
encourage students to pursue a college 
education. 

West Chester Uni-
versity of Pennsyl-
vania is proud to be 
selected for the 
2010 Community 
Engagement Clas-
sification by the 
Carnegie Founda-
tion for the Ad-
vancement of 
Teaching, and to 
be listed on the 

President’s Higher Education Community 
Service Honor Roll. Increased involve-
ment in both service-learning and volun-
teering has resulted in 282,662 docu-
mented hours of student volunteer ser-
vice during the academic year 2010-
2011. Student projects raised $119,972 
for a wide variety of charities. The Office 

of Service-Learning and Volunteer Pro-
grams works with more than 100 regional 
nonprofit agencies and hosts an Annual 
Volunteer Fair. While most of the service 
impacts our surrounding communities, 
broader initiatives benefit South Africa 
and military personnel serving around the 
world. 
 
More than 200 course sections provide 
quality service-learning experiences. The-
se courses address issues with the envi-
ronment, children, elders, housing, 
health, special-needs populations, mi-
grant workers, and more. A few notewor-
thy examples include Camp Abilities, a 
special camp for blind children; Writing 
Zones, designed to improve the writing 
level of at-risk high school students; a 
study of the groundwater-flow effect from 

a hillside adjacent to a proposed highway 
expansion; the mapping of food banks, 
community gardens, and support organi-
zations; and a visual-arts camp for chil-
dren in an economically disadvantaged 
area. Major student projects include Re-
lay for Life, coordinated by the Colleges 
against Cancer; the Honors students’ Aid 
for South Africa; and the Greek communi-
ty’s benefit for Camp Dreamcatcher (a 
special camp for children affected by HIV/
AIDS). 
 
For more information, contact Maggie 
Tripp, Director, Service-Learning and 
Volunteer Programs, 610-436-3379, 
mtripp@wcupa.edu. 



 

 


	2012 Annual Report


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


